Customer Survey

Response ID: 5511 Data

-

1

1. Howwould you rate your overall experience with Purebred Breeders?

Overall experience |

2. Did you find your Puppy Counselor to be knowledgeable, courtecus, and helpful when selecting your new puppy?

e i e
iy

g “ﬁ\r‘:‘é\@% S .-;‘Z\r:.

Puppy Counselor 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Recommendation |

10. Please tell us how you first heard about us.




internet

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

12. Please feel free touse the space betow for a testimonial that we can upload to our Purebred Breeders site.

Customer ID
1057823
N

~

2. Thank You!

Email
Sep 10, 2012 08:34:31 Success: Email Sent to: marketing@purebredbreeders.com

L -

Response L.ocation

i
| Caountry: t United States
3 i e S
Region: IL
City: . Oak Lawn
Postal Code: | 60453
. H
Long & Lat: ¢ Lat: 41.709099, Long-87.759598



Customer Survey

Response ID: 5693 Data

r

1

1. How would you rate your overall experience with Purebred Breeders?

3, Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?




online

very important tous!
12. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

Customer ID
1070614

L -

1. Is there anything else you would like us toknow about your experience with Purebred Breeders? Your feedback is

2. Thank You!

Email
Sep 26, 2012 11:12:18 Success: Email Sent to: marketing@purebredbreeders.com

Lo

Response Location

Country: | United States

Region: L o
City: Chicago
Postal Code: 60801
B o
; Long & Lat: Lat: 41.8675, Long-87.6744 !



Customer Survey

Response [D: 2949 Data

1.

1. How would you rate your overall experlence with Purebred Breeders?

Raxe :L 5 paws

Overall experienoe 5

2. Did you flnd your Puppy Counselor tobe knowledgeable, courteous, and helpful when selecting your new puppy?

:RaIe 1 5 paws

;,' S

i Puppy Counseior 5

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1 5 paws

Puppy Counselor 5

4, When calllrtg mtoPurebred Breeders, were your calls handied prcfessnonally andin ati rnely manner?

| Reception | 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

: Travel Dept. 3

6. When meetmg your puppy for the first time how would you rate your reaction?

-RaI 1 5 paws

E Custom'er Reaction 5

A

' Accounting Dept. 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

‘;Rate 1 S paWs

Custbmer'Care Dept. ‘ 5

9. Would you recommend Purebred Breeders to your friends and famnly"

Rate 1 5 paws

Reoommendmion _ g

i

10. Please tell us how you first heard about us.




Google,

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!
All amazing. Just a scare when the flight number had two transposed numbers. Your crew handled wonderfully and guickly.

12, Please feel free to use the space below for atestimonial that we can upload to our Purebred Breeders site.

What an amazing experience, from beginning to end. You have some very kind and professional people there. And my pup
came quickly... and just as promised, a wonderful litte guy. Thank you for everything.

Customer 1D

939915

2. Thank Yout

Email

Feb 12, 2012 12:01:59 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Cauntry: . United States
Rt;gicn:" 1%

Clty e | .C.hicégo
Posta! COde J 60613 .

. Long & Lat: Lat: 41.956001, Long:-87.660698




Customer Survey

Response |D: 3132 Daia

1.

1. How would you rate your overall experience with Purebred Breeders?

Rate 1 5 paws

: Overall expenence 3

2, Did you flnd your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

: Ratel 5 paws

: Puppy Counselor 4

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

e Ratel Spaws

Puppy Counseior 5

4, When callmg mtoPurebred Breeders, were your calls handled profeSSImally andin atlmely manner?

Reception 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

R 1:5 paws|

| Travel Dept. ‘ 5

6. When meetmg your puppy for the first time how would you rate your reaction?

i Ratel 5 pawa :

¢ Customer Reaction 5 :

7. Was your blllmg experlen ce farrly strai ghtforward and easy"

; Accounting Dept. . 4

paws

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Rate 1 5 paws

Customer Care Dept 4

Q. Would you recomrnend Purebred Breeders toyour friends and family?

Reocm mendatlon 3

10. Pleaseteil us how you first heard about us.




internet research

1L Is there anything else you would like us to khow about your experientce with Purebred Breeders? Your feedback is
very important tous!

i would have liked to be given the actual breeder's name.
12. Please fee] free to use the space below for atestimonial that we can upload toour Purebred Breeders site.

Customer iD
949304

2. Thank You!

Email

Feb 28, 2012 22:45:58 Success: Email Sent o marketing@purebredbreeders.com

Response Location

Country: . United States
Region: S
| City: ~ Chicago

60618

. Long & Lat: " Lat 41.947399, Long-87.703897




Customer Survey

Response ID: 6252 Daia

L

1. How would you rate your overal experlence with Purehred Breeders?

verall expen ence -

2, Didyou flnd your Puppy Counselor to be knowledgeable, courteous, and helpful when selectlng your new puppy?

' Raie 1-5 paws

5 Puppy Counselor : 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

ate 1 5 paws

: Fuppy Counselor 5

4. When calllng into Purebred Breeders, were your calls handled professionally and in atimely manner?

* Reception - 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

paws

; Travel Dept. . 5 .

N SRR |

6. When rneetmg your puppy for thefirst time how would you rate your reaction?

'?Rate 1 5 paws

| Customer Reaction - 5

7. Was your bxllmg experlencefalrly strazghtforward and easy?

i Accounting DBept. - 5

2 If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Rate 1—5 paws

! Customer Care Dept 5

9, Would you reoommend Purebred Breeders toyour friends and family?

. Recommendation 5

10. Please tell us how you first heard about us.




searching on fine

1. Is there anything else you would like us to know about your experience with Purebrad Breeders? Your feedback is
very important tous!

12, Please feel free touse the space below for atestimonial that we can uplcad to our Purebred Breeders site.
Customer 1D

1093537

2. Thank You!

Email

Nov 17,2012 10:20:20 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Country: ~ United States
Clty © Aurora
 postal Code: -

, Long & Lat: Lat: 41.763, Long:-88.311401



Customer Survey

Response ID: 3174 Data

1.

1 How would you rate your overall experience with Purehred Breeders?

Overali expenenoe 5

RaIe 1 5 paws

Puppy Counseior 5

Breeders department would support you along the way?

RaIe 1 5 paws

Puppy Counse]or 5

' Reception - 5 T

5 Were you well mformed and prepared by aur Travel depa!tment for your puppy’s arrival?

g _Ratel 5 paWS B
Travel Dept 5

6. When meetmg your puppy for the first time how would you rate your reaction?

Rate 1 5 paws

Custom er Reacfion 5

i

7. Was your blllmg EXPErlenCE fa:rly straightforward and easy?

‘_Rate _5 paws

informaiive and courteous?

Custom er Care Dept 5

9. Wmld you recommend Pu rebred Breeders toyour friends and family?

¢ Recommendation 5

10. Please tefl us how you first heard about us,

2. Did you fmd your Pu ppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they




found you on the internet when | Googled Cavalier King Charles Spaniel Puppies

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

As you can see from my 5 ratings, | was more than pleased with the entire experience. Only one thing regarding her arrival; she
landed abaut 1.5 hours early and | was nat told that she had made an earlier flight. Have also been in contact with the breeder
which has heen very hetpful with a couple of questions re feeding efc. Peart has heen re-named Daisy andis doing very well.
Thank you.

12. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.

My entire experience with Purebred Breeders was easy and pleasant. Each person with whom | spoke was courteous and
informed. The new puppy is great! Jim Zdlicky, Riverside, llinois

Customer 1D
944494

p
2. Thank Youl

Email

Mar 02, 2012 13:08:46 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Cwﬁtry: ' Unirted States
Clty - La Grange
Cpeacote | a5

| Long & Lat: | Lat 41777539, Long-87.860497

L



Customer Care Survey

Response ID: 2374 Dala

1.

L Howwould youi rateyour overall experlence with Purehred Breeders?

: Rate 1 5 paws
Overall experlence 4

2, Drd you fmd your Puppy Counselor to be knowiedgeable, courteous, and helpful when selectlrrg your new puppy‘?

o Rate1 Spaws

Puppy Counselor 5
3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department woutd su pport you along the way?

: Rate 1—5 paws
Puppy Counselor 5 '

4 When camng intoPurebred Breeders, were your calls handled professionally and in atlmely manner?

_ _ E_Ratel 5paws
: Reoeptson : 5

5. Were you well |nformed and prepared by our thhts department for your puppy's arrwal"

f Ratel 5 aws

Fl|ghts Dept 4

6. When meetmg your puppy for thefrst fime how would you rate your reaction?

e

Rate 1 5 paws

: Customer ReMOn 4

i

7. Was your blllmg experlencefar rly strai ghtforward and easy'-'

Rate 1-5 paWS

i Blllmg Dept 5 |

8 Howwould you rate your expenen ce wrth our Customer Care clepartment were they |nformatlve and courteous?

Rate 1 5 paWS
Custom er Care Dept 5 :

9, Dld your Customer Care representattve resolve any guestions, concerns, or issues that you may have had?

Rate 1 5 paws

! Customer Care Rep 4

10 Would you recommend Purebred Breeders toyour frien ds ancl famr|y°




i'Rate 1-5 paws .
! Recommendation 5 :

11. Please tell us how you first heard about us.

Online wehsite

12. 1s there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to ust

13. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site,
Customer ID
1075331

2. Thank You!
Emaii
Ot 10, 2012 23:33:36 Success: Email Sent to: marketing@purebredbreeders.com
Response Location

| Country: '  United States
' Region: © L

Ccity: .1 Wheaton
. Postal Code: a | 60187
‘Long & Lat: - . Lat 41.852001, Long:-88.121101



Customer Care Survey

Response |D: 2447 Data

i
/

1

1 How would you rate your overall experlence with Purebred Breeders?

3 '_ ‘ Ratel-s paws

g Overall .experienoe 5

2, Did you frnd your Puppy Counselor tobe know]edgeable, courteous, and helpful when selecting your new puppy?

r

Rate 1-5 paws

Puppy Counselor 5

| . o
3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

', ' _' Ratel-s paws;

Puppy Counselor 5

4 When ca!llng into Purebred Breeders1 were your calls handled professionally and in atimely manner?

; Ratel 5 paws

Reoeption 5

5. Were you Well informed and prepared by our Flights department for your puppy's arrival?

: Ratel 5 paws
Fllghts Dept. 5

6. When meetlng your puppy for theftrst time how would you rate your reaction?

Rate 1 5 paws

Customer Reacuon 5

i

7. Was your b||||ng expenen ce fatrly strai ghtforward and easy"

‘ Rate 1 5 paws

Bllllng Dept : 5

8. Howwould you rate your experlence wrth our Customer Care department; were they mformatwe and courteous?

Ratel Spaws

e L st e ot s

Customer Care Dept 5

9 Dld your Customer Care representatwe resolve any questlons, concerns, or issues that you may have had?

o Ratel Spa\Ns

Custom er Care Rep 5

1
|

10. Would you recommend Purebred Breeders toyour friends and family?




| -3;_ : Rate 1-5 paws

; Recommendatlon 5

il Pleasetell us how you first heard about us.

internet search

I 12. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

13, Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.
! Customer |D
1084070

2. Thank You!

|
E
| Emai
l Oct 27, 2012 12:59:53 Success: Email Sent to: marketing@purebredbreedears.com
[ : .

Response Location
. Country: . United States

©Region: - : IL

; City: o . Chicago
" Postal Code: : | 60640

- lLong & Lat: © lat: 41972801, Long--87.661598



Customer Care Survey

Response |D: 2165 Daa

¢

L.

1 How would you rate your overall exper:ence with Purebred Breeders?
Rate 1 5 paws
: Overall experience 5
2. bid you find ywr Puppy Counselor to be knawledgeable, courteous, and heipful when selectlng Your new puppy?
; Raie 1 5 paws
Puppy Counselor 5
| 3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way‘?
Rate 1-5 paws

Puppy Counselor 5

4. When callmg into Purebred Breeders, were your calls handled professionally and in atimely manner?

Rate 1 5 paws

i Receptlon 5
| 5. Were you well informed and prepared by our Flights department for your puppy‘s arrival ?

RaIe 1 5 paws
Fllghts Dept 4 '

6. When meetmg your puppy for thef:rst time how would you rate your reaction?

Rate 1 5 paWS
Customer Reaction 5

l 7. Was your blllmg experlence fajrly straightforward and easy?

ate 1-5 paws

Bi|ling Dept. 5

8. How would you rate your experlencewrth our Customer Care department; were they informative and courteous?
. Rate 1 5 pawe

Customer Care Dept 5

b U

9, Dld your Customer Care representatlve resolve any questions, concerns, o issues that you may have had?

Rate 1 5 paws ‘

. Customer Care Rep. 5

10. Would you recommend Purebred Breeders to your friends and family?



Rate 1-5 paws -
! Recommendation 5 ‘

11. Please tell us how you first heard about us.

Search

! 12, Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
1i very important tous!

| Please tell customers who pick-up at O*hare, American Airlines, that it is a special parcel pick-tip kiosk after Baggage Claim 9.,
that the puppy is delivered. But, the puppy will first be waiting at the baggage daim area for a while, &)l alone, so the person can
go see the puppy there. :

13. Please feel free to use the space below for atestimonial that we can upload to our Purebred Breeders site.

Customer ID
824825

| 2. Thank You!

Email

Aug 17,2012 00:16:24 Success: Email Sentto: m arketing@purebredbreeders.com

Response Location

: Country: . . .United States
Region: e
: (;i-ty: : l;-]anover Park
* pestal Cade: o33

Long & Lat: Lat: 41.976299, Long-88.1440896



Customer Survey

Response ID: 4680 Data

1

1 How would you rate your overall experrence with Purehred Breeders?

Rate 1- 5 paws

Overall expenence 5

2. Dld you flnd your Puppy Counseior to be knowledgeable, courteous, and helpful when selecting your new puppy?

_' Rate 1-5 paws

Puppy Counselor 5 '

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1 5 paws

. Puppy Counselor 5

e i e R T 7 A 2

4, When callmg intoPurebred Breeders. were your calls handled professionally and in atimely manner?

Recept:on : 5

5. Were you well informed and prepared by our Trave! department for your puppy's arrival?

Travel Dept 5

6. When meetmg your puppy for thefrrst time how would you rate your reaction?

Rate 1 5 paws

Customer Reacnon 5

7. Was your b1|||ng experlence farrly stralghtforward and easy?

- Ratel 5 paws

! Accounting Dept. , 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; werethey
informative and courteous?

-Rate 1 5 paws

: Customer Care Dept 5

9. Would you recommend Purebred Breeders toyour friends and family?

Rate 1 5 paws

e

| Recommendation - 5

fh— - i

10. Please tell us how you first heard about us.




Web Se_arch for Pug Puppy Breeders

11. Is there anything else you would like us to know ahout your experience with Purebred Breeders? Your feedback is
very important tous!

Everything was perfect -- induding the puppy! She is so good, she fit right in with cur family. The breeder is first-rate. Your
coordination of shipping activities was perfect... except for one thing, which you couldn't have been aware of: the pickup point
for United/Continental Freight at O'Hare changed, they demolished one building and moved pickup point to another building.

12. Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.
Customer [D
1016617

2. Thank You!

Email

Jun 29, 2012 13:35:57 Sucoess: Email Sentto: marketing@purebredbreeders.com

Response Location

Country: - United States
Region: n

Clty N | _.M.éw\.looa.
Posta! Code o - "6015.3. |

¢ Long & Lat: tat: 41.881302, Long:-87.844101



Customer Survey

Response iD: 4366 Data

Is

1.

1. How would you rate your overall experience with Purebred Breeders?

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

Accounting Dept. | 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

10. Please tell us how you first heard about us.




{was looking for a Pom and you site came up. I'm so happy it did,you are simply the best.
11 Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

It was the best experience of my life. She arrived happy and healthy and cute as a button. We love her, Thank you so very
much for all your help.

12, Please fee! free touse the space below for atestimonial that we can upload to our Purebred Breeders site.
P8 is by far the best place to find a happyhealthy puppy. | would recommend you to everyone,and | already have. Thank you
for all your help the whole process was fast and easy. Thank you for everything, Deborah&Jim and of course Bella Merlot.
Customer D
998849

.

-

2. Thank You!

Email
Jun 03, 2012 13:55:31 Success: Email Sent to: marketing@purebredbreeders.com

L -

Response Location

Country: tUnited States

Region: IL

City: | Springfield

Postal Code: | 62701

Long & Lat: tat: 39.791199, Long:-89.6745989




Customer Survey

Response iD: 3338 Data

r

L

1. How would you rate your overal| experience with Purebred Breeders?

Overall experience | 3

2, Did ydts find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Puppy Counselor !

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

10. Please tell us how you first heard about us.




Internet

very important tous!

Customer ID

955618
L

11. |s there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

Customer sefvice was not always prompt in answering questions/getting back to me

12. Please feel free touse the space below for atestimonial that we can uplcad to cur Purebred Breeders site.

I

2. Thank You!

Email

Mar 15, 2012 09:46:46 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

JR—— —

Country:

: Region:

United States

L

.
b
b

Postal Code:

Oak Forest

60452

1
1
b
L
f

. Long & Lat:

Lat: 41.603298, Long-87.754799




Customer Survey

Response ID: 6730 Data

1.

1. How would you rate your overall expenen ce with Purebred Breeders?

Rate 1 5 paws

Overall expenence 5

2. Did you fmd your Puppy Counselor to be knawledgeable, courteous, and helpful when selecting your new puppy?

'_:Ratel 5 paws
Puppy Counselor - 5

3. Did your Puppy Counselor ciearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders depa.rtrnent would su pport you along the way?

Rate 1-5 paWS

Puppy Counselor 5

4. When ca]llng into Purebred Breeders, were your calls handled professionally and in atimely manner?

i Recept:on 5 :
i e et e

o

5. Were you well |nformed and prepared by our Travel department for your puppy’s arrival?

Travel Dept. 5

6. When meetmg your puppy for theflrst time how would you rate your reastion?

v

Rate 1 5 paws

Customer Reacuon 5

7. Was your bllllng experlence faJrIy stra:ghtforward and easy?

Rate 1 S paws

i Aocountmg Dept 5

8 If you had any interaction with our Customer Care department, how would you rate your experience; were they

informative and courteous?

Ratel 5 paws

Customer Care Dept 5

9. Would you recommend Pu rebred Breeders toyour friends and family?

Rate 1 5 paws

Reoommendatlon L

10. Pleasetell us how you first heard about us.




oniine

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

12, Please feel free touse the space below for a testimonial that we can upload toour Pu rebred Breeders site.
Customer 1D
1116936

2. Thank You!

Email

Dec 26, 2012 10:45:33 Success: Email Sent to: markeing@purebredbreeders.com

Response Location

Country: United States
Region: W
v -
 Postal Code: sors4

' Long & Lat; © Lat: 41.880001, Long:-B88.358704



Customer Survey

Response ID: 4520 Dara

1.

! 1. How would you rate your overall experience with Purebred Breeders?

Rate 1 5 paws

Overall expenence 5

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

) Rate 1-5 paws

 Puppy Counse!or 5

! Breeders department would su pport you along the way?

Rate 1 5 paws

Puppy Counselor 5

f— e s P

Reoeption : 5

5. Were you well informed and prepared by our Travel department for your puppy's arrival?

Raie 1-5 paws

Travel Dept 5

6. When meetmg your puppy for theflrst time how would you rate your reaction?

: Ratel 5 paws

Custom er Reacilon 5

7. Was your b|1]|ng experlence fa:rly straightiorward and easy?

Rate 1-5 paws

Accountlng Dept. 5

8. If you had any interaction with our Customer Care depariment, how would you rate your experience; were they
informative and courteous?

Rate"‘i_-s"p_a\)\rs :

Customer Care Dept 5

a9 Would you recommend Purebred Breeders toyour friends and family?

Rate 1 5 paws

Reoom mendanon 5

10. Please tell us how you first heard about us.

3, Did your Puppy Counseior clearly communicate the process of receiving your puppy, clarifying how each Purebred




online

11. Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

12, Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.
Our puppy arrived healthy,happy and well cared for.She is a wenderful addition to our family. She s just beautiful !
Customer ID
980705

Email

-
i 2. Thank You!
1 Jun 14, 2012 13:30:36 Success: Email Sentto: marketing@purebredbreeders.com
\

Response Location

© Country: United States
Region: IL
- City: Chicago

. Postal Code: . 60601

l.ong & Lat: Lat: 41.8675, Long-87.6744



Customer Survey

Response ID: 5118 Data

-

1

1. How would you rate your overall experience with Purebred Breeders?
o A ’ Yt N
Overall experience | 4

3. Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would support you along the way?

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous? ’ .

SRR e %
pel :
i R

Customer Care Dept. E 5

et ay
i

Recommendation | 4

10. Please tell us how you first heard about us.




A

google

1L Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

32. Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.

Customer 1D
1034422

-

(-

2. Thank You!

Email

Aug 08, 2012 12:56:57 Success: Email Sent to: marketing@purebredbreeders.com

Response Location

Country:

United States

| West Chicago

IL

60185

Lat: 41,8969, Long:-88.210403




Customer Care Survey

Response ID: 2346 Daia

1

L How woutd you rate your averall experlence with Purebred Breeders?
Rate 1 5 paws

Overal[ expenence 5

2 Dld you find your Puppy Counselor to be knowledgeable, courteuus, and helpful when selectlng your new puppy?

- Rale 1 5 paws

Puppy Counselor 5

3, Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would suppm you along the way?

Raxe 1 5 paws
Puppy Counselor 5

4. When wlllng mtoPurebred Breeders, were your calls handled professwnally and in atimely manner?

Lo Ratel Spaws
Receptlon 5 '

5. Were you well |nfurmed and prepared by our Flights department for your puppy's arrival?

i Rate 1—5 paws
: Fllghts DepL 5

6. When meetmg your puppy for thef‘rst time how would you rate your reaction?

: : Rate 1-5 paws
Customer Reacﬂon 5

7. Was your biIIi ng experienue fairly straightforward and easy?

Billing Dept. 5

8 How would you rate your experience with our Customer Care department; were they informative and courteous?

Rate 1 5 paWS
Custom er Care Dept 5 :

9, Did your Customer Care representatlve resolve any questions, concerns, or issues that you may have had?

_ Ratel 5 paWS :
Customer Care Rep 5 :

; 10, Would you recnmmend Purebred Breeders toyour friends and family?



. Rate 1-5 paws .

Recommendation 5

11. Please tell us how you first heard about us.

Google

! 12_Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

We picked up are adorable dog Ruger from the Breeders. We were 1 hour fate because there was atime zoneissue which | felt
horrible. Just double check on time zones.

13, Please feel free touse the space below for atestimoenial that we can upload to our Purebred Breeders site.

Our adorabie Chocolate Lab Ruger is a breath of fresh air. My 2 children love him to death and are very attentive to him and
what a great spirit he brings to our family. Christine - Bardett, IL

Customer ID
1058062

| 2. Thank You!
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Customer Care Survey

Response ID: 2525 Data

1.

1 Howwould you tate your overall expenence with Purebred Breeders?

Rate 1 5 paws

Overail experlence 5

2. Dld you flnd your Puppy Counselor to he kncw[edgeahle, courteous, and helpful when selecting your new puppy"

Rale 1 5 paws

Puppy Counseior 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would Su pport you along theway?

=f RaIe 1 5 paws

Puppy Counselor 5

4, When calllng mtoPurebrecI Breeders were your calls handled professionally and in atlme!y mannet?

Flights Dept. 4

6, When meetmg your puppy for thefrst time how would you rate your reaction?

e s e e b U ——

Rate 1 5 paws ]

Customer Reac.uon 5

i.

7. Was your blllmg experlen ce farrly strai ghtforward and easy”

: P Rate 1—5 pawa

: Bllhng Dept 5

8 How would you rate your expenencewrth our Customer Care department; were they informative and courteous?

: Rate 1—5 paws

: Custom er Care Dept 5 :

9, D|d your Customer Care representatwe resolve any quest:ons concerns, or issues that you may have had?

Rate 1 5 paws

Custom er Care Rep 5

10. Would you recommend Purebred Breeders toyour friends and farmly"

e s o e b




~ Rate 1-5paws

Recommendation 5

1. Please tell us how you first heard about us.

web sight

12. Is there anything eise you would like us toknow about your experience with Purebred Breeders? Your feedback is
very important tous!

' 13, Please feel free to use the space below for a testimonial that we can upload to our Purebred Breeders site.
Customer 1D
1095289
- - —
2. Thank Youl
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Customer Survey

Response [D: 4282 Dala

1.

| 1 Howwould you rate your overall experlence with Purebred Breeders?
Raie 1 5 paws

Overall expenenoe 4

2. Did you find your Puppy Counselor to be knowledgeable, courteous, and helpful when selecting your new puppy?

Rate 1 5 paws

Puppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, darifying how each Purebred
Breeders department would support you along the way?

'_ Ratel 5 paws

Puppy Counselor 4

4, When callmg |ntoPurebred Breeders, were your calls handled professionally and in atimely mannet?

‘ate 1 5 paws

: SRS PO S

, Reception : 4

5. Were you well |nformed and prepared by our Trave! department for your puppy's arrival?

: Ratel 5 paws

Travet Dept 3 5

6. When meetmg your puppy for the first time hiow would you rate your reaction?

Rate 1 5 paws
i CustomerReactlon 5

7. Was your blllmg experlen ce fai rly straightforward ahd easy"

Rate :l. 5 paws

Aooounung Dept 5 -

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Rate 1 5 paws

Customer Care Dept 5 i

9, Would you recommend Purebred Breeders toyour friends and family?

Rare 1—5 paws

Reoommendatron 5

10. Pleasetell us hcnvyou first heard about us.




google

1l Is there anythi ng else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important tous!

na

12, Please feel free touse the space below for a testimonial that we can upload to our Purebred Breeders site.

[ love my German Shepherd Seabiscuit! | was a little nervous bic 1 didn't get to meet him in person in order to pick him out but
he is a great puppy; l would not change a thing. -Nicole

Customer ID
882936

2. Thank Youl
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Customer Survey

Resgponse 1D: 4060 Datas

il

(
B

1 Howwould you rate your cverall experlence with Purebred Breeders?

Rate 1 5 paws

Overall experrence 5

2. Dldyou find your Puppy Cwnse]ortobeknamledgeahle courieous, and helpful when selecting yaur new puppy?

Ratel Spaws :

Puppy Counse]or 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred

Breeders department would su pport you along the way?

Rate 1 5 paws

Puppy Counselor 5

4. When calhng into Purebred Breeders, were your calis handled professmnally and in atimely manner?

Reoeptlon 5

5. Were you well mforrned and prepared by our Travel department for your puppy's arrival?

Fi‘aIe 1—5 paws

Tra\rel Dept 5

6. When meeting your puppy for the first time how would you rate your reaction?

Rate 1 5 paWS s

i Customer Rea{xlon 5

7. Was YOLEE hllllng experlence fa!rly strarghtforward and easy?

Rate 1 5 paws

: Accountmg Dept 5

8. If you had any interaction with our Customer Care department, how would you rate your experience; were they
informative and courteous?

Customer Care Dept. 5

9 Would you recommend Purebred Breeders to your friends and family?

?-r'Rate 1-5 paws

Reoommendatron 5

10. Pleasetell us how you first heard about us.




on line search

11 Is there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is

very important tous!

the entire experience was great!

12, Please feel free touse the space below for atestimonial that we can upload to our Purebred Breeders site.

WOW, we LOVE our new labradoodle DUNKIN. Hes frisky, cuddiy. and SO beautiful. He is absolutely everything described! |
would highly recommend PureBreeders to anyone interested in a pup. SPOILED rotten (already). pam dryier linois

Customer 1D
984482

2. Thank You!
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Customer Care Survey

Response ID: 2504 Data

L

1 How would you rate your averall expenence with Pu rebred Breeders?

_ ' Rate 1-5 paws
Overall expenenoe 5

2, Dld you fmd your Puppy Counselor tobe knmv]edgeahle, courteous, and helpful when selecting your new puppy?

Rate 1-5 paws

Puppy Counselor 5

3 Did your Puppy Counselor clearly communicate the process of receiving your puppy, clarifying how each Purebred
Breeders department would su pport you along the way?

Rate 1-5 paws

Pu ppy Counselor 5

[ meinnn e st v s rinmg s et

r ”

4. When callmg mtoPurebred Breeders, were your calls handled profess:onal[y andin atlmely manner?

Reception ' 5

5. Were you weli informed and prepared by our Flights department for your puppy’s arrival ?

thhts Dept 5

6 When meetmg your puppy for theflrst time how would you rate your reaction?

E Ratel 5 paws

' Customer Reacuon 5

7. Was your b:llmg experlenoe farrly straightforward and easy"

Rate 1-5 paws

Bl“ll’lg Dept 5

8. Howwould you rate yuur experlence with our Customer Care department; were they informative and courteous?

! Rare 1 5 paws

Custom er Care Dept 5

9. Did your Customer Care representatwe resolve any questlorls, concerns, or issues that you may have had?

Ratel 5 paWS

Customer Care Rep 5

10. WOu|c[ you remmmend Purebred Breeders toyour friends and family?




* Rate 1-5 paws
Recommendation 5 :

. 11. Please tell us how you first heard about us.

browsing the web

12. Is'there anything else you would like us to know about your experience with Purebred Breeders? Your feedback is
very important to us!

Heis wonderfut
13. Please feel free touse the space below for a testimonial that we can upiocad to our Purebred Breeders site.
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1062460
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